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AIC Incident Management Suite

The AIC Incident Management Suite allows companies to track a variety of incident
types across the organization: Complaints, Fires, General Liability, Injury and
Illness Incidents, Near Misses, NOV (Notice of Violation) and Agency Visits, Other
Incidents, Property Damage, Spills and Vehicle Incidents.
The Other Incident Module was designed toward the purpose of letting the end user
determine the type of incident tracked. This can be any subject matter: Quality,
Security, Maintenance, etc.
The Injury and Illness Incident Module provides organizations with one solution that
meets both internal and regulatory reporting requirements. The AIC system
produces the OSHA 301, 300, 300A reports and the Bureau of Labor Statistics
survey in their exact format.
Organizations can also electronically submit Workers’ Compensation claims to a
Third Party Administrator or insurance company, eliminating duplicate data entry.
Claim information such as Claim Number, Incurred and Paid costs, Case Status and
Claim Notes can be received directly from the Third Party Administrator, allowing
the AIC system to become the system of record for work related incidents.
Electronic claim submission is also available for the Vehicle and General Liability
Modules.
Several Accident Investigation methodologies are available for all of the Incident
Modules (5-Why, Root Cause Analysis and Causal Factors), allowing users the
option of using one or more methods.
Also common across all the Incident Management Modules, is the ability to attach
files (photos and any supporting documentation), assign Corrective Actions, submit
a record for Review and Approval to pre-defined individuals, and send
Communication emails with reports directly from the incident record.
The Incident Management Suite sits on top of the AIC One Global Platform of Alerts,
Reporting and Dashboard solutions, allowing organization’s a wide range of options
for notifying important stakeholders of events that have occurred, enforce business
practices, and track both leading and lagging indicators company wide.
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